
 
Living safely with Covid-19 at Pencubitt House (April 2022) 
  

Dear Guests,  
 
Whilst the government has removed the remaining Covid-19 restrictions in England, we still 
want to take steps to reduce the risk of catching and spreading Covid-19. 
 
The safety of our guests and team has always been the utmost importance to us, and we 
politely ask that you continue to support social distancing guidelines, as well as making the 
most of the hand-washing facilities and hand sanitiser dispensers in the front door porch 
and throughout the house.   
 
We ask that all visitors remain mindful of others when at Pencubitt House.  Many guests 
may still wish to wear a mask or face covering – pls feel comfortable in doing so. 

 

We outline the below procedures and best practices and hope this provides some peace of 
mind for your stay with us.    

  

 

There are simple things you can do in your daily life that will help reduce the spread of 
COVID-19 and other respiratory infections and protect those at highest risk. Things you can 
choose to do are: 

1. Practise good hygiene: 

• wash your hands 

• cover your coughs and sneezes 

• avoid touching your face 

• clean heavily used surroundings frequently 

2. Wear a face covering or a face mask. 

3. Let fresh air in when ever possible 

 

 
Pre-Arrival & Check-In 
  
Prior to your arrival at Pencubitt, we politely request that if you are displaying any 
symptoms of a respiratory infection, such as Covid-19 and you have a high temperature, a 
new and persistent cough or do not feel well enough to work, travel or carry out normal 
activities that you please call us to postpone your stay, try to remain at home and avoid 
contact with other people.   
 

Room keys/fobs will be sanitised before handing to the next guest checking in.  

 
 
 



Communal Areas (including Lounges and Bar area) 

  
Common/shared surfaces such as door handles, and stair hand-rails will be regularly cleaned 
and sanitised throughout the day. 
  
When walking through the house (especially the guest room corridors) we will ask that you 
please use your discretion and consideration to yourself and other guests by offering social 
distance measures.    
  

We have two lounge areas with plenty of seating to spread out for the comfort of yourself 
and other guests.  When the weather allows, we have plenty of garden seating to enjoy the 
fresh air and the garden views. 
 

  

Guest Rooms - Housekeeping 

  
Every guest bedroom and ensuite will be fully sanitised before each new stay.  

Your room will be serviced daily. If you would prefer for housekeeping NOT to enter your 
room, please let us know at time of check in or during breakfast. 

Bringing fresh air into your room by opening a window, even for a few minutes at a time.  
 
Bed linen, towels and robes are always washed to a high professional standard.  
  

All our bottled toiletries will be sanitised for your use. 
  
Soft furnishings such as cushions and throws will be kept to a minimum and shall be 
refreshed/sanitised prior to each new arrival. 
  

Our housekeeping team may choose to continue to wear a face mask, a protective apron 
and disposable gloves when entering all guest rooms.  

  
 

Dining Room – Breakfast & Dinner 

  

When entering and leaving the dining room for breakfast and dinner please use the hand 
sanitiser from our dispenser by the entrance door. 
  
After two years we are now able to return to offering our wonderful breakfast buffet for 
cold choices.  We continue, as we always have done, to offer table service for hot choices 
from the breakfast menu.   If any guests would still prefer a pre-order table service for our 
cold choices (as we have operated during the pandemic), then please notify us in advance of 
your arrival or when you check in.   

   

We wish you a lovely stay with us and hope that you really enjoy your time in Cornwall and 
your stay at Pencubitt House. We thank you for your patience and understanding. Please 
stay safe and well at all times. 
 
Patrick & Julie 


